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please respond to 

registered office
54-55 bute street 
aberdare 
cf44 7ld
tel: 01685 878755
fax: 01685 881202

old bakery
24 hirwaun road
trecynon aberdare
cf44 8lu
tel: 01685 875987
fax: 01685 876236

1 garth villas
merthyr tydfil
cf47 orx
tel: 01685 722727
fax: 01685 723773

11/11a mill street
pontypridd
cf37 2tu
tel: 01443 486439
fax: 01443 486460

www.adref.org.uk
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If you feel the Residential Services Division can be of 
any help, please contact us at:

What we offer
Adref’s Residential Services Division manages 
two Direct Access Hostels providing temporary 
accommodation for homeless people, and a 
housing scheme for young vulnerable people. 
The accommodation is linked to support 
which residents receive during their stay and 
help in accessing permanent accommodation 
in the community. The support varies 
depending on the needs of the individual 
tenant, but can include:

Practical support, such as:

•	 Benefit advice (both welfare and housing related)
•	 Help with filling in forms 
•	 Help with budgeting and/or debt management
•	 Advice about moving into a new home etc.
•	 Setting up your home 
•	� Vocational support in respect to all aspects of training, 

education or employment

Emotional support, such as:

•	 Advice and guidance
•	� Someone to listen to and talk over your problems with
•	 Access to specialist agencies providing long term support

Personal advocacy, such as:

•	� Representing scheme users in dealings with statutory  
bodies such as DWP and Housing Benefit 

Residential 
Services 
Division



Garh Villas Direct
Access Hostel - Merthyr Tydfil
•	� Accommodation for up to 3 months in the centre of  

Merthyr Tydfil for single homeless people
•	� Working in partnership with Merthyr Tydfil Housing Association
•	 Room offered on a first come/first served basis
•	 Own room, shared kitchen, laundry, bathrooms
•	 Can house and support 10 people at a time
•	 A staff team providing support and access 24 hours a day
•	 Support in accessing permanent accommodation
•	� Access to Aspire; Adref’s education, training and 

employment scheme which offers confidential, flexible, 
individualised information, advice, guidance and support.

For more information, contact:
Adref Ltd, 1 Garth Villas, Pontmorlais, Merthyr Tydfil, CF47 ORX
Tel: 01685 722727

Mill Street Direct Access  
Hostel - Pontypridd
•	� Accommodation for up to 3 months in the centre of 

Pontypridd for single, homeless people
•	 Working in partnership with Rhondda Cynon Taff CBC
•	 Room offered on a first come/first served basis
•	� Own room with en suite bathroom, shared kitchen, laundry
•	 Can house and support 10 people at a time
•	� A staff team providing support and access 24 hours a day
•	 Support in accessing permanent accommodation
•	� Access to Aspire; Adref’s education, training and employment 

scheme which offers confidential, flexible, individualised 
information, advice, guidance and support.

For more information, contact:  
Adref Ltd, 11 Mill Street, Pontypridd  CF37 2TU
Tel: 01443 486439

who we are
Adref is a housing charity that has been in 
existence since 1990. We provide a range 
of housing related services for homeless, 
potentially homeless and inappropriately 
housed people in both the Rhondda Cynon 
Taff and Merthyr Tydfil County Borough 
Council areas. 

Young Person’s Scheme –  
Old Bakery Housing Project Aberdare
•	� Accommodation for 6 – 9 months close to Aberdare town 

centre for young people between 16 – 24 years of age
•	� People can contact the project themselves or they can be 

referred by another agency
•	� Working in partnership with United Welsh Housing Association
•	 Access by interview following referral
•	� Own room and kitchen, shared laundry, bathrooms and lounge
•	 Can house and support 6 people at a time
•	 A staff team providing support 24 hours a day
•	 Support in accessing permanent accommodation
•	� Access to Aspire; Adref’s education, training and employment 

scheme which offers confidential, flexible, individualised 
information, advice, guidance and support.

For more information, contact: Tel: 01685 875987

How do I find out more?
You can telephone the projects  
direct, or contact our registered office:
Please contact: Adref 
54-55 Bute Street
Aberdare
Rhondda Cynon Taff
CF44 7LD

Tel: 01685 878755
Fax: 01685 881202
Email: info@adref.org.uk


