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please respond to 

registered office
54-55 bute street 
aberdare 
cf44 7ld
tel: 01685 878755
fax: 01685 881202

old bakery
24 hirwaun road
trecynon aberdare
cf44 8lu
tel: 01685 875987
fax: 01685 876236

1 garth villas
merthyr tydfil
cf47 orx
tel: 01685 722727
fax: 01685 723773

11/11a mill street
pontypridd
cf37 2tu
tel: 01443 486439
fax: 01443 486460

www.adref.org.uk
info@adref.org.uk
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If you require Tenancy Support or would like further 
information, please contact us at:

Do you need 
support to 
maintain your 
tenancy? 

Adref’s tenancy support projects are 
designed to assist people who might 
otherwise struggle to establish or maintain 
a tenancy and live independently. This 
includes help and support for vulnerable 
individuals, for people who may have 
never previously lived independently or 
assistance for people who have previously 
experienced difficulty in maintaining a 
tenancy. 



These five projects are:
•	� The Rhondda Cynon Taff Tenancy Support Scheme 

(11 spaces)

•	� The RCT Young Persons Floating Support Scheme (6 
spaces for individuals aged between the ages of 16-21)

•	� The RCT New Start Scheme (10 spaces for people 
with some form of criminal justice issues)

•	� The Merthyr Tydfil Local Authority Tenancy Support 
Scheme (10 spaces)

•	� The Merthyr Tydfil New Start Scheme (4 spaces for 
probation clients)

Together with the Aspire Project, which provides 
vocational support to all Adref’s clients, these schemes 
form Adref’s Community Support Services Division.

what we offer 
Adref’s tenancy support schemes provide time 
limited housing related support services to 
enable people to live independently in their own 
homes. The support varies depending on the 
needs of the individual tenant, but can include:

who we are
Adref is a housing charity which provides a range 
of housing related support services for homeless / 
potentially homeless and inappropriately housed 
people in both the Rhondda Cynon Taff and 
Merthyr Tydfil County Borough Council areas. 

As well as providing direct access hostel 
accommodation, Adref currently manages five 
projects which provide tenancy related support 
and help with the development of independent 
living skills to people in their own homes. How do I find out more?

Please contact: Adref 
54-55 Bute Street,
Aberdare,  
Rhondda Cynon Taff   
CF44 7LD

Tel: 01685 878755
Fax: 01685 881202
Email: info@adref.org.uk

Practical support including:
•	� Benefit advice (both welfare and housing 

related)
•	 Help with filling in forms 
•	� Help with budgeting and/or debt management
•	 Advice about moving into a new home etc.
•	 Setting up your home 
•	� Vocational support in respect to all aspects of 

training, education or employment

Emotional support including:
•	 Advice and guidance
•	� Someone to listen to and talk over your 

problems with
•	� Access to specialist agencies providing long 

term support

Personal advocacy which includes:
•	� Representing scheme users in dealings with 

statutory bodies such as DWP and Housing Benefit 


